SAKARYA TURIZM AKADEMISI
TURIZM ISLETMECILIGI ANABILIM DALINDA TAMAMLANAN

YUKSEK LISANS TEZLERI

(Haziran 2023 tarihi itibariyle 175 adet yiiksek lisans tezi tamamlanmistir)

1 | OSMAN 2000 | Tarakh ve yoresinin turizm potansiyeli
OZBOSTAN The Tourism potantial of Tarakli
2 | NIHAT DEMIRTAS | 2000 | Otel isletmeciliginde &nbiiro sistemleri ve bes yildizli bir otelde uygulama
Front office systems at the hotel management and a practise in a five star
hotel
3 TAMER COMERT 2002 | Turkiye'de surdurulebilir turizm i¢cin makro plan model 6nerisi
Macro planning offer on sustainable tourism in Turkey
4 | MUHAMMET 2003 | Istanbul'daki dért ve bes yildizli otellerin pazarlama faaliyetlerinde reklam ve
DEMIR tanitimin yeri ve roll
The Role of publicity and advertisement in marketing facilities of four or five
star hotels in Istanbul
5 | ERHAN ISLEK 2003 | KOBI kapsamindaki konaklama isletmelerinde muhasebe organizasyonu
(Apart otel 6rnegi)
Accountancy organisation in accomodative enterprices amongst small and
medium scale enterprises (sample apartment hotel)
5 | ELBEYI PELIT 2003 | Otel isletmeleri yoneticilerinin astlariyla aralarindaki gatismalari yénetme
yontemleri
The methods that hotel managers use to manage the conflicts with their
subordinates
6 | VOLKAN AKSU 2003 | Turkiye'nin kis turizmi potansiyeli
Turkey's winter tourism potential
7 CEMALETTIN 2003 | 4 ve 5 yildizli otel isletmelerinde yo6neticilerin liderlik davranislarina yonelik
HATIPOGLU bir arastirma
A Research on managers leadership behavioirs in four and five star hotels
8 KUTAY OKTAY 2003 | Otel isletmelerinde kongre organizasyonlarinin énemi (Kirgizistan-Biskek
uygulamasi)
The Importance of congress organizations in hotel operations (an emprical
study in Kyrgyzystan-Bishkek)
9 SIBEL CINAR 2004 | Turizm isletme belgeli yiyecek icecek isletmelerinde méni planlama ve
fiyatlandirma: Istanbul érnegi
Menu planning and pricing in food and beverage companies with tourism
business certificate: Istanbul example
10 | SIBEL GEDIK 2005 | Performansi arttirmanin bir yolu olan NLP teknigi ve otel yéneticilerinin
YORUKOGLU gorislerine ydnelik bir arastirma: Istanbul Laleli érnedi
NLP tecnique one of the way of increasing performance and research
according to ideas of hotel managers: Example, Istanbul Laleli
11 | BAYBARS 2005 | Konaklama isletmelerinde tlketici tercihlerinin belirlenmesinde tematik
MUDERRIS unsurlarin roli: Lara-Antalya érnegi

The role of theme components for determining consumer preferences in
accomodation administratings: The sample of Lara-Antalya




12 | TURGAY GORUR 2005 | Termal turizm kapsamindaki Kuzuluk kaplicalarinin turizm potansiyelinin
dederlendirilmesi
Utilization of tourism potential of Kuzuluk thermal spring in the scope
13 MEHMET ABAY 2004 Otel isletmelerinde calisan personelin motivasyon sorunlarina yénelik bir
arastirma
A case study, intended for motivation problems of hotel staff
14  ILKNUR NACIYE 2005 Paket turlarin surdirilebilirliginde turist rehberlerinin roll
EKMEKCI The effect of leadership style on employee job satisfaction
15  OZGUR ERGUN 2005 Otel isletmelerinde pazarlama faaliyetlerinde etik
The Ethics in marketing facilities of hotel enterprises (An example of 5 star
hotels located in Istanbul)
16 HAYDAR ASAN 2005 Lisans dlzeyinde turizm egitimi alan 6grencilerin mesleki motivasyon
duzeylerinin incelenmesi
The research of the business motivation level of the tourism students
17 OZGUR ERGUN 2005 Otel isletmelerinin pazarlama faaliyetlerinde etik
Ethics in marketing facilities of hotel enterprises
18 CIGDEM SARI 2005 Konaklama isletmelerinde maliyet kontrollerinin verimlilige etkisine yonelik
bir alan galismasi
Cost controls' effects on productivity in hospitality businesses-a survey
19 KAZIM OZAN 2005 Konaklama isletmelerinde stratejik ydnetim: Istanbul'da dért ve bes yildizli
OZER otel isletmeleri arastiriimasi
Strategic management in accomondation industry Istanbul'da dért ve bes
yildizli otel isletmeleri arastirilmasi
20 ESRA TIRITOGLU 2006 Konaklama isletmelerinde stres faktérlerinin isgéren devir hizina etkisi
Uzerine bir alan arastirmasi
Searching for effection of stress factor on workers function in the
accomadation area
21  ELIF CEVIK 2006 Konaklama isletmlerinde dis kaynak kullanimi olarak 6zel glivenlik
Private security in accomodation management as a outer search
22  AZiz GOKHAN 2006 Yiyecek-icecek isletmelerinde {retim fonksiyonlarinin incelenmesi:
OzKOC Bulgularin etik agidan degerlendirilmesi
Investigation of production functions in food and bavarege management:
Assessment of the findings in ethical terms
23  MUGE DEMIR 2006 Otel isletmelerinde musteri memnuniyetinin dederlendirilmesi tizerine bir
alan arastirmasi (Bartin ili 6rnegi)
A case study for evaluation of customer satisfaction in hotel companies (an
example of Bartin region)
24  NEJLA KOLU 2006 Otel isletmlerinde insan kaynaklar secim yéntemleri, personel bulma ve
secme slreci
Human resource managament and a period of finding and choosing staff in
hotels
25 HASAN YAVUZ 2007 Yiyecek-igecek isletmelerinde nitelikli isgdren istihdamini etkileyen

faktorler: Sakarya 6rnegi
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2008

2009

2009

2009

2009

2009

2009

2009

2009

The faktors which affect the employment of the qualified workers in the
food & beverage enterprises: Sakarya example

Faaliyet tabanh maliyetleme sistemi ve faaliyet tabanlh maliyetleme
sistemi'nin otel isletmelerinde uygulanmasi

The activity based costing system and its implementation in hotel
enterprises

Ankara'da kongre turizmi: A grubu seyahat acentalari nin bakis agilarina
yonelik bir arastirma

Congress tourism in Ankara: A research devoted to viewpoint of group a
travel agencies

Konaklama Isletmelerinde Kurumsal imajin Tiiketici Tercihlerine Etkileri
Uzerine Bir Arastirma

A research on the effects of corporate image on consumer prefences
related in accommodation companies

Konaklama isletmelerinde dis kaynak kullanimi: 4 ve 5 yildizh kiyi
otellerinde bir arastirma

Outsourcing in accommodation business: A study in the 4 and 5 star beach
hotels

Efsanelerin turistik ¢ekicilik Uzerine etkileri: Turist rehberleri Uzerine bir
arastirma
The impacts of the legends on touristic attractions; a study on tour guides

Yerel halkin turizmin gelismesine verdigi destegdi etkileyen faktorlerin
sosyal dedisim teorisi agisindan incelenmesi: Alacati 6rnegi

Study of the factors affecting the support given by the local people to the
development of tourism by means of social exchange theory, Alacati
example

Otel isletmelerinde toplam kalite yénetiminin uygulanabilirligi: 4 ve 5
yildizh kiyi ve sehir otellerinde bir uygulama

Feasibility of total quality management in hotels: A sample study at 4 and
5 starred beach and urban?s hotels

Alternatif turizm cesitlerinin turizm potansiyeline etkisi: Konya 6rnedi
Impact of alternative tourism styles on tourism potential: Instance for
Konya

Konaklama isletmelerinde ig ve dis musteri tatmininin iliskisel pazarlama
baglaminda incelenmesi: Zincir otel isletmesi 6rnegi

A research about satisfaction of internal and external customers in terms
of relationship marketing: The case of chain hotels model

Bitlis ili turizm potansiyeli: Ozel sektor ve kamu sektor yoneticilerinin
kanaatlerinin arastiriimasi

To specify the tourism potential of Bitlis province: Search the opinion of
administrators private and public sector

Otel isletmelerinde gatisma ve yonetimi: Ankara 6rnegdi
Conflicts and conflicts management at hotel establishments: The case of
Ankara province
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2009

2009

2010

2010

2010

2010

2010

2010

2010

2010

2010

2010

Otel isletmelerinde dis kaynak kullanimi
Outsourcing in hotels

Turizm kiimelenmesi ve Erzurum bélgesi turizm kiimelenme potansiyeline
yonelik bir arastirma
Tourism cluster and a research on the potential tourism cluster in Erzurum

Konaklama isletmelerinde kriz yénetimi: 2009 kiresel ekonomik krizine
yonelik bir arastirma

Crisis management in the hospitality business and a research intended to
2009 global economic crisis

Bes yildizli otel isletmelerinde etik uygulamalari:istanbul érnegi
Ethical behaviours on five star hotels: Istanbul example

Otel calisanlarinin mesleki ve kisilik 6zellikleri uyumunun kariyer hedefleri
lizerine etkisi: Istanbul'da bir alan arastirmasi

Effects of congruency with vocational and personlity traits to career
aspiration of hotel personels: Field study in Istanbul

Saghk turizmi acisindan Bursa ili'nin pazarlanabilirlidi konusunda saglik
calisanlarinin gorislerinin belirlenmesi lGizerine bir arastirma

A research of render health tourism marketing in terms of Bursa province
health workers? opinions

inanglarin gastronomi lizerine etkileri: Bodrum'daki bes yildizli otellerin
mutfak ydneticilerinin gorislerinin belirlenmesine yoénelik bir arastirma
The effect of beliefs on gastronomy: A research on the determination of
the opinions of the kitchen managers of five star hotels in bodrum

Turizm sektdriinde faaliyet gdsteren aile isletmelerinde yasanan
kurumsallasma sorunlari; Istanbul'da bir arastirma

The problems of institunalization about family businesses in tourism area
in Istanbul

Musteri ? isgdren karsilasma ani basarisini belirleyen faktérler: Bes yildizli
bir otel 6rnedi

Factors that determine the success of the moment of customer- employee
encounter: Example of a five star hotel

Butik anlayisiyla hizmet sunan kiguk otellerin sorunlari ve
performanslarina etkileri: Sultanahmet 6rnedi

The problems of small hotels serve on conception of boutique and effects
on their performance: The case of Sultanahmet

Konaklama igletmelerinde personel istihdaminda dis kaynak kullaniminin
isgbrenler Gzerine etkisi: "Bes yildizli otel isletmelerinde bir arastirma"
Effects of employment outsourcing on the employees of accommodation
businesses: ?An application 5-star hotel businesses"

Universite ve sektér temsilcilerinin bakis agisiyla lisans diizeyindeki turizm
editiminin arastirilmasi

Evaluation of tourism education in the context of tourism industry and
tourism universities cooperation
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2010

2010

2010

2010

2010

2010

2011

2011

2011

2012

2012

Turizm isletmelerinin personel tedarikinde Tirkiye is Kurumu'nun etkinlik
duizeyinin belirlenmesi: Istanbul'da bir alan arastirmasi

Turizmde engelli pazarinin dederlendirilmesi ve Bodrum 6rnegi
The evaluation of tourism market for disabled people and the case of
Bodrum

Turizm isletmelerinde calisanlarin deder algilamalarinin is doyumu lzerine
etkileri: Istanbul érnedi

Values of employees working in tourism enterprises and their effects on
job satisfaction: Case of Istanbul

Turistik bolgelerde hava limanlarinda goérevli glivenlik personelinin etik
kurallari algilama bicimlerinin dederlendirilmesi(istanbul ve Antalya érnegi)
Appreciation of perceiving forms of ethics of the official security guards in
touristic areas (for example Istanbul and Antalya)

Konaklama isletmeleri agisindan agizdan adiza iletisimin tiketicilerin satin
alma kararlarina etkileri: Ankara 6rnegi

The effects on consumer purchase of the word of mouth communication in
terms of accommodation foundations: Ankara sample

Personel glglendirmenin tiikenmislik sendromu Ulzerine etkileri: Seyahat
acentalarinda bir arastirma

Determining the effect of employee empowerment on burnout syndrome:
A research on travel agencies

Otel isletmelerinde bilgi teknolojileri kullaniminin gérev-teknoloji uyum
modeli kapsaminda dederlendirilmesi: istanbul'daki 4 ve 5 yildizli oteller
Uzerine bir arastirma

The evaluation of it usage in hotel businesses in the context of task-
technology fit model: A study on 4 and 5 stars hotels in Istanbul

Orgitsel giivenin duygusal emege etkisi: Istanbul'da yerlesi dort ve bes
yildizh otel isletmelerinde bir arastirma

The effect of the organizational trust on the emotional labour: A research
on 4 and 5 star hotels managements in Istanbul

Konaklama isletmelerinde 6rgit kiltarinin pazarlama yeniligine etkisi:
Istanbul &rnegi

The effect of organizational culture to marketing innovations in hospitality
industry: Case of Istanbul

Hac ve umre organizasyonu dlizenleyen isletmelerin karsilastiklari sorunlar
ve ¢6zUm onerileri

Problems of managements organizing hajj and umrah organizations and
proposed solutions

Is glcliklerinin isgéren devir hizi izerine etkisi: Yiyecek icecek isletmeleri
Uzerine bir calisma

The effects of job difficulties on personel turnover: A study on the
employees in the food and beverage businesses
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2012

2012

2012

2012

2012

2013

2013

2013

2013

2013

2014

Turizm editiminde yasanan staj sorunlari: Lisans 6grencilerinin gorislerine
yoOnelik bir arastirma

The proplems of training programmes: A survey on things of
undergreduate students

Bélgesel kalkinma ve il stratejik planlarinda turizm stratejilerinin ele alinisi:
Karsilastirmali bir degerlendirme

An approach on tourism strategicies into regional development and
provincal strategic plannings: A comparative assessment

Pazar yonllltk ve tedarikgi iliskilerinin isletme performansina etkileri: Otel
isletmeleri 6rnegdi

Effects of market orientation and supplier relationship on business
performance: A research on hotels

Konaklama sektdriiniin rekabet edebilirlik agisindan incelenmesi: Antalya
ornegdi

Examination of the hospitality industry in terms of competitiveness: The
case of Antalya

Restoran yoneticilerinin monu planlamasi ve analizi konusuna yaklagimlari
Uzerine bir arastirma

A research about restaurant managers approaches to menu planning and
analyzing topic

Turizm isletmeciligi egitimi alan lisans ve 6nlisans 6grencilerinin staj
konusundaki disiince ve algilamalar arasindaki farkliliklarin belirlenmesi
Uzerine bir arastirma

A study on the determination of differences between opinions and
perceptions of undergraduates and associate degree students who receive
the education of tourism management about internship

Sirdurulebilir turizm agisindan Acarlar Longozunun yerel paydaslar
tarafindan dederlendirilmesine yonelik bir arastirma

A research on Acarlar Longozu in terms of sustainable tourism by
evaluation of local stakeholders

Engelli turistlerin konaklama isletmelerinde kabul gérme dizeyine ydnelik
algilama ve sorunlar: Karsilastirmali nitel bir arastirma

Issues and perception towards levels of acceptance of disabled tourists by
hospitality businesses: A comparative, qualitative research

Sosyal mibadele teorisi kapsaminda otel isletmeleri galisanlarinca
algilanan toplam turizm etkisi ile turizme verilen destek arasindaki iliski
The relation between perceived total tourism impact and given support for
tourism by hotel employees in the context of social exchange theory

Yoneticilerin kariyer tatminine iliskin goéris ve algilamalari: Antalya'da 5
yildizli otel isletmelerinde bir arastirma

Managers opinions and perceptions of career satisfaction: A study in a five
star hotel in Antalya

Yabanci dil 6gretiminde ihtiyag analizi uygulamasi: Turizm 6n lisans 6rnegi
Needs analysis in foreign language teaching: The case of tourism associate
degree programs
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2014

2014

2015

2015

2015

2015

2015

2015

2015

2015

2016

2016

Androjen Kkisilik 6zelliklerinin otel isletmelerindeki yansimalari
Reflections of androgynous personality on hotel operations

Yonetsel yetkinliklerin kazandirilmasi agisindan turizm lisans 6gretimi:
Sektorin beklentileri ile 6gretim uygulamalarinin karsilastiriimasi

In terms of improving managerial competencies: A comparison of tourism
industry's expectations and under graduate tourism education practices

Sakarya destinasyonunun imaj algisina ydnelik Sakarya Universitesi
ogrencileri Gzerine bir arastirma

A research on students of Sakarya University towards image perception of
Sakarya destination

Bitlis ilinin kalkinmasinda turizmin roll: Yerel paydaglar Gzerine bir
arastirma

The role of tourism on the development of Bitlis province: A study on local
stakeholders

Turistik satin alma kararlarinda kdken ulke faktérintn dnemi
(Azerbaycan'li turistler Gizerine bir arastirma)

Importance of factor country of origin in touristic purchasing decisions (A
research on Azerbaijani tourists)

Profesyonel turist rehberleri bakis agisiyla turizm rehberligi egitim
mufredatlarinin uygulama yeterliligi

Implementation adequacy of tourist guide education curriculum from the
perspective of professional tourist guides

Hizmet kalitesi kapsaminda heveslilik boyutuna iliskin beklenti ve algilarin
belirlenmesi lizerine bir arastirma

Determining expectations and perceptions of service quality in terms of
responsiveness dimension

Inang turizmi kapsaminda umre seyahatlerine katilan musterilerin
memnuniyeti Gzerine bir arastirma

A research about satisfaction of the customer participating in the umrah
travel over the scope of faith tourism

Sakarya'nin toplanti pazari analizi: Yerel paydaslarin gorusleri tzerine bir
arastirma

Sakarya's convention market analysis: A research on the views of
stakeholders

Turizm isletmelerinde finansal analiz ve performans dederlendirmesi: Borsa
Istanbul (izerinde arastirma

Financial analysis and performance evaluation of the tourism industry;
application on the Istanbul Stock Exchange

Konaklama isletmelerinde personel giiclendirmenin énemi: istanbul ili alan
arastirmasi

The importance of employee empowerment in the accommodation
establishments

Cin Sincan Uygur Ozerk Bélgesindeki dogal ve kiiltiirel zenginliklerin turizm
acisindan incelenmesi

v
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2016

2016

2016

2016

2016

2017

2017

2017

2017

2017

2017

Analyzing the natural and cultural resources of Xinjiang Uyghur
Autonomous Region in respect to tourism

Azerbaycan—Naftalan bolgesinin saglik turizmi acisindan elmas modeliyle
incelenmesi

A research for health tourism of Azerbaijan-Naftalan by using diamond
model

Turistlerin algiladigi ulasim kalitesinin destinasyon memnuniyetine etkisi:
Bursa ili 6rnegdi

The effects of the quality of the transportation tourists perceive towards
destination satisfaction: Bursa city research

Inovasyonun kiigiik 6lcekli otel isletmelerinin performansina etkisi:
Sultanahmet 6rnegi

The impact of innovation on business performance of small scale
hospitality

Universite 6grencilerinin beslenme aliskanliklari (izerine bir arastirma:
Sakarya Universitesi érnedi

A research about university students nutrition habits: A sample of Sakarya
University

Bolgesel ekonomik kalkinmada turzim sektoriinin roli (Azerbaycan Gence
bolgesi agisindan bir dederlendirme)

The role of tourism sector in local economic development (Evaluation from
the perspective of Ganja region of Azerbaijan)

Kaltlr turizmi kapsaminda inang turizminin yerel halk tarafindan
algilanmasi: Bilecik 6rnegi

Perception of belief tourism in the scope of cultural tourism by the local
community: Bilecik example

Uluslararasi mutfaklarin ana yemeklerinin icerigi tGzerine karsilastirmali bir
arastirma

A comparative study on the contents of main course of international
cuisine

Dlslik maliyetli havayolu sirketlerinde kabin hizmetleri kalite algisi ve bir
uygulama 6rnegi
Cabin services quality perception and an application example in low cost
airline companies

Ortadgretim 6grencilerinin lisans dizeyinde turizm egitimini tercih
etmelerine yoénelik karsilastirmali bir arastirma

A comparative study of secondary school students to prefer tourism
education at undergraduate level

Turizm editimi alan lisans ve 6nlisans 6grencilerinin turizm endUstrisine
yénelik géruslerinin karsilastiriimasi: Sakarya Universitesi érnegi
Comparison of tourism industry interviews of undergraduate and associate
degree program of tourism educations: Sakarya University example

Sosyal medya uygulamalari ile turistik Grin satin alma kararlari arasindaki
iliski: Turizm 6grencileri Gzerine bir arastirma
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2018

2018

2018

2018

2018

2018

2018

2018

2018

The relationship between social media applications and tourist buying
decision: A research on tourism students

Helal belgeli otellerde isgérenlerin yetkinlik inanglari ve performanslari
arasindaki iliski Gzerine bir arastirma

A research on the relationship between competence beliefs and
performances of workers in halal certified hotels

Mlize tanitim faaliyetlerine yonelik bir arastirma (Ihlara Vadisi ve Derin
Kuyu Yeralti Sehri 6rnegi)

A research on museum promotion activities (Ihlara Valley and Derinkuyu
Underground City example)

4 ve 5 yildizl otel isletmelerinde stratejik rekabet Ustinlligl ve inovasyon
iliskisi: Marmara ornegi

The relationship between strategic competitive advantage and innovation
in 4 and 5 star hotels: The case of Marmara

Dlinya genelindeki ylksekégretim kurumlarinda verilen gastronomi
o6greniminin karsilastiriimal analizi

The comparative analysis of gastronomic education given in higher
education institutions around the world

4 ve 5 yildizli otel isletmelerinde afet yonetimi: Yoneticilerin gorusleri
Uzerine bir arastirma

Disaster management in 4 and 5 star hotel establishments: A research on
the opinions of the administrators

Sakarya ilinin eko turizm acisindan pazarlanabilirligi: Sorunlar ve ¢oziim
Onerileri

Marketability of Sakarya city in terms of eco tourism: Problems and
solution suggestions

Sirdurulebilir turizm agisindan Kizilirmak deltasi Kus Cenneti'nin yerel
paydaslar tarafindan dederlendirilmesine yonelik bir arastirma

A study on the valuation of Bird Sanctuary on the Kizilirmak delta by local
shareholders in terms of sustainable tourism

Hanehalki sosyo-ekonomik gelismislik dlizeyinin turizm harcamasina etkisi:
Sakarya 6rnegi

The Effect of Household Socio-Economic Development Level on Tourism
Expenditure: Sample of Sakarya City

Yonetsel guciin orgitsel given- performans ve 6zdeslesme etkilesimi
kapsamindaki rolii: Bodrum'daki otel isletmelerinde bir uygulama

The role of managerial power in the interaction of organizational trust,
performance and organizational identification: An application in hotel
enterprises in Bodrum

SAKARYA UYGULAMALI BiLIMLER BUNYESINDE TAMAMLANAN YUKSEK LiISANS TEZLERI

1 | NESLIHAN METIN 2019 Sehir otellerinin pazarlama stratejileri: Sakarya ili 6rnedi
Marketing strategies of city hotels: Sample of Sakarya

2 | FURKAN YIGIT 2020 | Turizmin sosyokiiltiirel ve sosyoekonomik etkilerinin girisimcilerin turizm
algisina etkisi: Sakarya Karasu ilcesinde bir arastirma




The impact of the sociocultural and socioeconomic effects of tourism on
the tourism of entrepreneurs: A research in Sakarya Karasu district

BURCU YILMAZ

2021

iletisim teknolojilerinin is-yasam dengesine etkisi: Seyahat acentasi
ornegi
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